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TENANT  PORTAL  FOR  UK  HOUS ING  PROV IDERS

The ultimate tenant portal

A modern, fully managed SaaS platform that gives your tenants 24/7 self-service access via

web and a native mobile app.

24/7
Self-service access

SaaS
Fully managed & hosted

Native
iOS & Android app



01 THE  TENANT  EXPER IENCE

Everything tenants need, in their pocket
TenantWise puts tenants in control. They can check their rent balance, make payments,

report repairs, track progress, download documents and update their details — all from a

native mobile app or web portal.

Account overview

Balance, payments, repairs and

appointments at a glance

Transactions

Full payment history with

downloadable statements

Repairs reporting

Report a repair in under 3 minutes with

real-time tracking

Electronic signatures — Adobe

Sign integration for tenancy

agreements

Document management —

SharePoint access to letters and

documents

Notifications — Automated

updates for repairs, payments

and more



02 THE  ADM IN  PLATFORM

Powerful tools for your team
The TenantWise admin dashboard gives your housing team complete visibility and

control. Configure services, manage tenants, track engagement and automate workflows.

Reporting Dashboard

Real-time usage stats and

engagement trends

Repairs Config

Set up categories and

workflows in seconds

Enterprise SSO

Microsoft Entra ID single

sign-on

White-Label

Your logo, colours and

domain



03 ANALYT ICS  &  AUTOMAT ION

Usage Statistics

Track every interaction — repairs raised, payments made,

documents viewed. Compare periods and spot trends

with real-time analytics.

Customisable Task Flows

Build onboarding templates with conditional steps,

document uploads, Adobe Sign and automated

reminders.

↓
Reduce

avoidable calls

↑
Improve
TSM scores

↓
Cut

onboarding time

↓
Eliminate

paper processes



04 PROVEN  RESULTS

CASE  STUDY

Cottsway Housing Association
Cottsway integrated TenantWise with Civica Cx and allpay to deliver a

modern self-service experience. The result: significantly higher digital

adoption than their previous portal.

✓ Seamless HMS & payment integration

✓ Major increase in digital adoption

✓ Smooth implementation & responsive support

✓ Tenants self-serve repairs, payments & queries

Integrations

Civica Cx Adobe Sign Microsoft Entra ID SharePoint allpay

Custom HMS via API

TenantWise stood out due to its included app, combined with its robust functionality and

thoughtful design principles.

Wendy Hardy, Head of Housing, Cottsway Housing Association

“



TenantWise is a product of CodeByTwo Limited.

Ready to transform your tenant
experience?

Take our free 3-minute Digital Engagement Health Check to benchmark where you stand,

or get in touch to book a personalised demo.

Health Check

tenantwise.co.uk/health-

check

Free 3-minute assessment

Book a Demo

hello@tenantwise.co.uk

Personalised walkthrough

Website

tenantwise.co.uk

Features, blog & comparisons


